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                Make every moment count

                Mira Plus is the exclusive lifestyle membership introduced by Miramar Group. Members may earn rewards and enjoy exclusive access to stays, dining, spa, shopping, travel deals, lifestyle events as well as extensive year-round offers and seasonal promotions via Mira Plus mobile app.

                Tell Me More
 Join Now


            

        

    





    

    
    

    
        
            
                
                    
                

                
                Aspire to adorn your life with surprises and exceptional memories, Mira Plus is the ideal lifestyle membership for those are in love with excitement, entertainment and appreciation in life.

                Member Benefits

                    Explore Venues
 Join Online
 Reach Out to Us


            

        

    




    
        
            
                
                    
                

                Mira Plus Benefits

                
                    Mira Plus offers two tiers of membership for you to choose the best fit of your prestigious style of living. From Mira Plus + to Mira Plus ++, all members enjoy attractive year-round dining offers, lifestyle privileges and a wide selection of vouchers. The more you engage, the more you enjoy.

                
            

        

    




    
        
            
                
                    
                        Mira Plus Tier 1 (+)

                        
                            HK$2488

                            Annual Subscription

                        

                    

                    

                    
                    
                        
                            Explore

                        
                        
                            
                                
                                    	Up to 25% off dining, 20% off stays, up to 50% off spa and fitness
	Points earning for dining at designated outlets for exclusive rewards
	Special date celebration rewards for members and their loved ones
	$200 discount per person for long haul tour and long haul cruise tour bookings at Miramar Travel
	28 x exclusive eVouchers, including:


                                            	1 x HK$500 dining voucher – The Mira Hong Kong
	10 x HK$200 dining vouchers – The Mira Hong Kong
	4 x HK$100 dining vouchers – The Mira Hong Kong
	2 x 30% Group lunch / dinner discount - Cuisine Cuisine (Tsimshatsui)
	1 x Complimentary set lunch – WHISK
	1 x 30% Group dinner discount – WHISK
	1 x 35% Group lunch/ afternoon tea buffet discount – Yamm
	1 x 40% Group dinner discount – Yamm
	1 x Complimentary lunch buffet / afternoon tea buffet – Yamm
	1 x Complimentary bottle of selected wine
	1 x Celebration voucher
	1 x 20% Group lunch/ dinner discount – Cuisine Cuisine (Central)
	1 x Complimentary Cheesecake Lolly – JAJA
	2 x 50% Suite experience discount  - The Mira Hong Kong


                                        


                                

                            

                        

                    

                    
                

            

            
                
                    
                        
                            Mira Plus Tier 2 (++)

                        
                            HK$3388

                            Annual Subscription

                        

                    


                    
                        
                        
                            Explore

                        
                        
                            
                                
                                    	Tier 1 member benefits, plus


                                            	1 x HK$500 dining voucher – The Mira Hong Kong
	1 x Complimentary room night at The Mira Hong Kong


                                        


                                

                            

                        

                    

          
                

            

        

    





    

    
    

    
        
            
                
                    
                

                Explore Venues

                
                    With Mira Plus, enjoy member exclusive privileges in our participating units. 
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                        The Mira Hong Kong
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						The Mira Hong Kong
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						The Mira Hong Kong

					

				

			


			
				
					

					
					
						Vibes

						The Mira Hong Kong

					

				

			


            
                
                    

                    
                    
                        Cuisine Cuisine

                        The Mira Hong Kong

                    

                

            


			
				
					

					
					
						Cuisine Cuisine

						International Finance Centre

					

				

			


			
				
					

					
					
						JAJA

						
							Hong Kong Arts Centre

					

				

			


			
				
					

					
					
						Supergiant

						
							Mira Moon
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                            Mira Place One
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                        The Mira Hong Kong

                        Tsim Sha Tsui
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                        Causeway Bay
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                        The Mira Hong Kong
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                        Tsim Sha Tsui
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                Join Mira Plus Online

                
                Join Mira Plus easily and conveniently online via the Mira eShop.
Mira Plus membership also makes for the ideal gift for lovers of fine hospitality. 

                Visit Mira eShop


            

        

    




    
    
    
        
            
                
                
                    
                        Thank you and we'll be in touch soon!

                        Oops...! some
                            problem!

                    

                    
                        
                            Reach Out to Us

                        

                        
                            For more information on Mira Plus and how to join, simply call Mira Plus Member Services on +852 3460 3686 9am to 6pm Monday to Friday, except public holidays. Alternatively complete your details below and our team will be in touch.

                        

                        
                            
                        

                        
                            
                        

                        
                            
                        

                        
                        
                        SUBMIT

                    

                    
                        
                             I understand and agree to the use of my personal data in direct marketing.
                        

                    

                    

                    
                        Privacy Commitment: Miramar Group is committed to protecting all personal data information to be used for internal purposes only. Miramar Group may provide such information to any agent or contractor who provides administrative or other services to Miramar Group in connection with the operation of its business. We intend to use your name and contact detail for direct marketing related to hotel & serviced apartments, property & retail management, food & beverage, travel and retail businesses solicited by us or our parent company Henderson Land Group but we cannot so use your personal data without your consent.
                        

                

            

        

    





    

    

    
        
            
                
                    
                
            

        

        
        
            
                
                    

                

            

            
                
                    Mira Plus Member Services
T +852 3460 3686
9am to 6pm Monday to Friday, except public holidays.
E service@miraplus.com

                    



© Miramar Hotel and Investment Company Limited   |  Terms & Conditions | 

Black-out dates apply: 
Dining and 
Hotel Accommodation

 |  Privacy Policy


*Participating shops at Mira Place accepting Mira Plus HK$100 shopping voucher, only applicable to Mira Plus membership purchased before 3 July 2022 (click here)


 
 


                

            

            
        


    







    
        
            
                
                    Participating Shops at Mira place

                    
                        
                            
                            
                        
                    
                


                
                    
                    

                


      The Mira Plus HK$100 Shopping Voucher can be used at the following shops: 

        	Mira Place 1	 	
		6IXTY 8IGHT (105)
	adidas HONG KONG FTWR SUPPLY (G32)
	American Eagle (G11-14)
	ARTE Madrid (G18)
	asuni, (G29)
	B51 (233 & 241)
	Blanc des Vosges (B126 – 130)
	Cheung Leung Kee (G06)    
	Cosme Kitchen (G21)
	DermaElements (132A)
	DIDIER DUBOT (Kiosk LG-B)
	DNA (232)
	FURLA (G35)
	ghd (Kiosk L1-B)
	GU (115-123)
	Gyu-Kaku Buffet (G08-G09)
	HABITŪ table (B142)
	Hair King (237)
	hana-musubi (106)
	Her Own Words (137)
	Hisso (G07A) 
	Ikris (Kiosk L2-B)
	Kesalan Patharan (B106)
	Lisa & Sara (240)
	M Cube (227)
	Marukyū Zakka (229)
	MENARD (133)

	 		motto carpe diem (140 & 141)
	Mr.Collection (225)
	MUJI (306-11)
	NAIL NAIL (B102)
	Nichigyu Shabu Shabu & Sukiyaki Restaurant (213)
	NIKE KICKS LOUNGE (G33)
	Norie M Sensounico (267)
	OHIO (209)
	Oxygen Jewelry (Kiosk LG-I)
	Peach John (202)
	PORTER INTERNATIONAL (138)
	Prost by King Ludwig (302)
	Regal Shoes (226)
	Rhythmis (101A)
	RICCINI (135)
	RICKY KAZAF (127)
	Siam Botanicals Thai Spa (132)
	SNIDEL / Lily Brown / gelato   pique (G20)
	Sun Tung Lok (401)
	The Chop House (301 & 305)
	The Lifestyle of... by Esp.AGAPE (G16)
	TINY (235) 
	Umegaoka Sushi No Midori Souhonten (312)
	UNIQLO (215 - 223)
	Vivienne Westwood (G01) 
	Whats Beauty (Kiosk L1-A)


	Mira Place 2	 	 
		Bakebe (170)
	BLAACK by G2000 (G61 & 161)
	Carte Blanche (277 & 277A)
	CHIC PRIVATE i SALON (282 - 283)
	Coach (G63 & 163)
	DESCENTE (G62 & 162)

	 		FUTAGO (166) 
	G2000 (B162 & G61)
	the mira PRIVATE i SALON & PS Professional Hair Care Centre (B361)  
	WILD ORGANIC (168-169)
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    This Statement is made by Miramar Hotel and Investment Company, Limited and its subsidiaries (“Miramar Group”) in accordance with the Personal Data (Privacy) Ordinance Cap. 486 (“Ordinance”) of the Hong Kong Special Administrative Region of The People’s Republic of China. The Statement is intended to inform you Miramar Group’s policies and practices with respect to the collection, use, retention, disclosure, transfer, security and access of personal data.

    Miramar Group is committed to ensure that your privacy is protected. Should we ask you to provide certain information by which you can be identified when using this website, then you can be assured that it will only be used in accordance with this privacy policy.

    What we collect

    We may collect the following information:

    	Name and job title
	Contact information including email address, phone number, mailing address 
	Demographic information such as country of residence, preferences and interests
	Other information relevant to customer surveys and/or offers


    What we do with the information we gather

    We require the information to understand your needs and provide you with a better service, and in particular for the following reasons:

    	For internal record keeping.
	To improve our products and services.
	To send promotional emails about new products, special offers or other information which we think you may find interesting using the email address which you have provided.
	To contact you for direct marketing purposes. We may contact you by email, phone, SMS, fax or mail.
	To customise the website according to your interests.


    Use of data in direct marketing

    Miramar Group is committed to protecting all personal data information to be used for internal purposes only. Miramar Group may provide such information to any agent or contractor who provides administrative or other services to Miramar Group in connection with the operation of its business. We intend to use your data in direct marketing and we require your consents (which include an indication of no objection) for that purpose. In this connection, please note that:

    (i) the name, contact detail, services preference and interest of you held by us from time to time may be used by us in direct marketing;

    (ii) the following classes of services, products and subjects may be marketed

    	Hotels & Serviced Apartments
	Property & Retail Management
	Food & Beverage
	Travel


    (iii) the above services, products and subjects may be provided and solicited by us or our parent company Henderson Land Group;

    If you do not wish us to use your data for the use in direct marketing as described above, you may exercise your opt-out right by notifying us by following the instructions in the section on “Controlling your personal information” below.

    Security

    To ensure that your information is secure and to prevent unauthorised access or disclosure, we have put in place suitable procedures to safeguard and secure the information we collect online.

    How we use cookies

    A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow web applications to respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences.

    We use cookies to help us analyse data about web page traffic and improve our website in order to tailor it to customer needs. We only use this information for statistical analysis purposes, the data will be removed from the system afterwards.

    Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us.

    You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser to decline cookies if you prefer. However, this may prevent you from taking full advantage of the website.

    Links to other websites

    Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy policy. You should exercise caution and look at the privacy statement applicable to the website in question.

    Controlling your personal information

    You may choose to restrict the collection or use of your personal information in the following ways:

    whenever you are asked to fill in a form on the website, look for the box that you can click to indicate that you do not want the information to be used for direct marketing purposes

    if you have previously agreed to us using your personal information for direct marketing purposes, you may change your mind at any time by writing to or emailing us at unsubscribe@miramar-group.com

    We will not sell, distribute or lease your personal information to third parties unless it is required by law to do so. We may use your personal information to send you promotional information about third parties which we think you may find interesting.

    You may request details of personal information which we hold about you under the  Ordinance. A small fee will be payable. If you would like a copy of the information held on you please write to or email us. Our postal address is 15/F Mira Place Tower A, 132 Nathan Road, Tsimshatsui, Kowloon, Hong Kong. Our email address is privacy@miramar-group.com.

    If you believe that any information we are holding on you is incorrect or incomplete, please write to or email us as soon as possible. We will promptly update the information accordingly.

    Miramar Group may change this policy from time to time by updating this page without notice. You should check this page from time to time to ensure that you are aware of those changes.

    In case of any inconsistency or conflict between the English and versions of other languages, the English version shall prevail.
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                Member privileges are not applicable on the following dates:

                  

                All Western Cuisine: Yamm, WHISK, Vibes, COCO, Spa Lounge Bar, JAJA, Supergiant

                1 January, 14 February, Chinese New Year's Eve (Dinner), First Day of Chinese New Year, Mother's Day Eve, Mother's Day, Mid-Autumn Festival, 24 December, 25 December, 31 December (Dinner). Ticket sales events and dates specified by the outlets.

                All Chinese Cuisine: Cuisine Cuisine (Tsimshatsui) and Cuisine Cuisine (Central)

                The Day Before Chinese New Year's Eve, Chinese New Year's Eve, First/Second/Third Day of Chinese New Year, Mother's Day Eve, Mother's Day, Mid-Autumn Festival Eve (Dinner), Mid-Autumn Festival, Winter Solstice Eve and Winter Solstice. Ticket sales events and dates specified by the outlets.   

                Cuisine Cuisine (Central), JAJA, Supergiant: Evenings of firework display 

      


                


            

        

    






    
        
            
                
                    Mira Plus Members Rooms Blackout Dates

                    
                        
                            
                            
                        
                    
                


                
                    
                    

                
                	Blackout Dates for Rooms (2023)
		1, 8 - 12, 21 - 24 January
	                           1 - 4 March
	                           4 - 9, 12 - 15, 19 - 22, 26 - 30 April
	                           1 May
	                           12 - 16 September
	                           1 - 4, 12 - 15, 19 - 22, 26 - 30 October
	                           7 - 11, 14 - 18 November
	                           22 - 25, 29 – 31 December 




      


                


            

        

    






    
        
            
                
                    Terms and Conditions

                    
                        
                            
                            
                        
                    
                


                
                    
                    

Terms and Conditions (General): 

        
	Membership is non-transferable and non-refundable.  Vouchers are transferable unless otherwise stated. 
	Membership card is non-transferable. Card holder must be present to enjoy the Mira Plus card discounts. 

          
	Miramar Group reserves the right to verify the identity of the card holders and decline any cards from non-members. 

          
	Each main card holder can apply one supplementary card at most. The expiry date of the supplementary card follows that of the main card.

          
	Dining discount is valid for groups of up to 24 people per booking unless otherwise stated. 

          
	10% service charge and tea and condiment are calculated based on original price. Dining discounts do not apply to service charge, tea and condiments.

          
	Dining privileges cannot be used towards room dining, catering, special set menus, banquets, special events, and private parties.

          
	Mira Plus privileges cannot be used in conjunction with any other discounts or offers. 

          
	For Spa Lounge Bar in The Mira Hong Kong, cash dining vouchers cannot be used; Mira Plus privileges are applicable for beverages only. 

          
	Discount privileges can be used only once per meal period (except for COCO of The Mira Hong Kong). 

          
	
  For Mira Plus app users,
  	Reward points earning only applicable to net food and beverage spending (except corporate events and banqueting) at Cuisine Cuisine (Tsimshatsui), Yamm, WHISK,  Vibes, COCO  and Supergiant by main card member and supplementary card member while presenting membership card on Mira Plus mobile app. All points will be counted into the main card member's account for reward redemption.
	For group dining at Cuisine Cuisine (Tsimshatsui), Yamm, WHISK,  Vibes, COCO  and Supergiant, maximum $50,000 spending per day will be eligible for points earning.
	Rewards Points have no cash value. Reward Points have a 12 month expiry from the month they are awarded and same as membership expiry date, whichever is earlier.



	All room privileges are subject to availability and require minimum 14 days advance reservation via direct phone booking with hotel. Credit card number with its expiry date is required to guarantee the booking during reservation. Cancellation policy and blackout dates apply. Room allocation will be subject to hotel room situation and will be confirmed at the time of booking.

          
	Room discount offer is valid for maximum 2 rooms per stay and it is applicable for members only. 

          
	The discounted renewal membership fees are applicable to members who have previously joined Mira Plus membership. The renewal offer currently is only valid to members who renew within 6 months after membership expiry.

          
	Lost or damaged physical membership card must be reported to Mira Plus Card Centre immediately. A fee of HK$200 will be charged for each replacement card.

          
	Miramar Group reserves the right to change, modify, or amend membership benefits without notice. 

          
	Miramar Group reserves the right to cancel or suspend membership at any time, if it is suspected that membership is being abused or operated fraudulently.
	If the English version of the Terms and Conditions does not conform to the Chinese version, the English version shall prevail.        


Terms and Conditions (Vouchers): 

       

          	
            Vouchers must be presented at time of payment for redemption in order to receive the benefits. 
          
	
            Vouchers are valid for specified period; any unclaimed vouchers will be forfeited thereafter. 
	A maximum of one cash voucher may be used during each visit. The voucher amount will be deducted from the bill before the membership discount is applied. HK$200 and HK$500 cash dining vouchers cannot be used in conjunction with other Mira Plus discount vouchers. 

            
	HK$200 minimum spending is required if members use one HK$100 cash dining vouchers to purchase the take-away items in COCO of The Mira Hong Kong in a transaction; only up to two HK$100 cash dining vouchers can be used with member discount privileges within the same day. For use of more than two HK$100 cash dining vouchers to purchase take-away items in COCO in a single day, member discount cannot be applied.

            
	Vouchers cannot be exchanged for cash, or any other services or products. They are not for re-sale. 

            
	
  For Mira Plus app users,
  	Main card members can choose to share all or none of their eVouchers to their supplementary card members. Main card members may change their selection anytime under “Your Member Profile” in Mira Plus mobile app
	If a Mira Plus member shares a transferrable eVoucher to others but the eVoucher is not yet used within 30 days, this unused eVoucher will be returned to the original Mira Plus card member.



	All offers are subject to availability and advance reservation is required. 

            
	No vouchers issued will be replaced if lost or damaged. 

            
	If there are any booking amendment or cancellation for any room privileges, please inform Hotel Reservation before 6pm (Hong Kong time) 1 day prior to arrival date. Otherwise, the voucher will be voided in case of no show on arrival date.

            
	Redemption period of all vouchers will be valid for up to 6 months from the announcement of participating outlet operation closure (or till membership expires, whichever is earlier).


            Privacy Policy

            Miramar Group is committed to protecting all personal data information to be used for internal purposes only. Miramar Group may provide such information to any agent or contractor who provides administrative or other services to Miramar Group in connection with the operation of its business. We intend to use your name and contact details for direct marketing related to the hotel & serviced apartments, property & retail management, food & beverage, travel and retail businesses solicited by us or our parent company Henderson Land Group with your consent. For details on our Privacy Policy, please visit https://www.miramar-group.com/en/Privacy-Policy/
            
            
              
            

        If you do not agree to receive such information, please indicate your objection, at no cost, by emailing us at unsubscribe@miramar-group.com

      


                


            

        

    





  
  
  
  
  
  
  
  
  
  
  
  
 

    
  